RENTAL AGREEMENT

Last updated:
05/14/2026

This Rental Agreement (“Agreement”) is between Rent-A-Dye (“Company,” “we,” “us”) and the
renting party (“Customer,” “you”). By booking or accepting delivery of rental equipment, you
agree to the terms below.

1. Equipment Provided

The Company rents dye tables and related accessories (“Equipment”). All Equipment remains
the property of Rent-A-Dye.

2. Rental Period

The Rental Period begins at the time of delivery and ends at the scheduled pickup time.

Late returns or failure to be present at pickup may result in additional fees.

3. Payment

Payment is due at the time of booking unless otherwise agreed.

We accept payments through Wix’s secure payment system and approved third-party
processors.

4. Delivery & Pickup

e Customer must be present at the scheduled delivery and pickup times.
e Delivery location must be safe, accessible, and legal.
e Additional fees may apply if the Customer is not present or if access is obstructed.

5. Customer Responsibilities

You agree to:

e Use the Equipment safely and for its intended purpose
e Keep the Equipment in good condition
e Prevent exposure to excessive moisture, fire, or unsafe environments



e Ensure the Equipment is not lost, stolen, or damaged
e Return the Equipment in the same condition as delivered (normal wear accepted)

6. Damage, Loss, or Theft

Customer is financially responsible for:

e Repair costs for damaged Equipment
e Replacement costs for lost or stolen Equipment
e Cleaning fees for excessive dirt, spills, or misuse

Normal wear and tear is excluded.

7. Cancellation Policy (Updated to 24 Hours)

e Cancellations made 24 hours or more before the rental date may be eligible for a
refund or credit.

Cancellations made within 24 hours of the rental date may not be eligible for a refund.

Weather-related cancellations may be eligible for rescheduling or credit at the
Company’s discretion.

8. Prohibited Uses

Equipment may not be used for:

lllegal activities

Events violating local laws or property rules
Sub-rental or commercial resale

Any use that may cause harm to people or property

9. Agreement Acceptance

By booking or accepting delivery, you acknowledge that you have read, understood, and agree

to this Rental Agreement.
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